international association
of plastics distribution

November 10, 2008

Dear Dennis,

On behalf of the International Association of Plastics Distribution, thank you for your recent participation as
the emcee during the general session of the 52nd IAPD Annual Convention held in Philadelphia,
Pennsylvania.

Your performance was marvelous! You portrayed the perfect blend of professionalism, structure and humor,
which reached across the generational divide (pleasing the broad spectrum of age ranges within our
audience). Additionally, your humor was well accepted by both our North American and International
members. Our general session has never been so well-timed and structured (we have been known to put our
audience to sleep in the past!)

IAPD is pleased that you have agreed to emcee our next annual convention in October 2009.

Please let this letter serve as IAPD’s official letter of recommendation should you want to share our contact
information with potential clients. Your clients may personally contact me at 913.345.1005 or

savery(@iapd.org.

Again, thank you for a fabulous performance for IAPD. We look forward to working with you again in the
future.

Sincerely,

M.do_,q
Aevan & ¢

Susan E. Avery, CAE
Executive Director

4707 College Blvd., Suite 105, Leawood, KS 66211-1667 USA
phone: +913.5345.1005 » fax: +913.345.1006
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Susan E. Avery, CAE, Executive Director



